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Information on disaster 
prevention is available 
for free.
℡： 0120-840-225
(free of charge)

Wireless Telephone Services for Disaster Prevention

“Yashio 840” Email Services Yashio City Official Website and Social Media Accounts

You can register your 
email address to receive 
administration and 
emergency information 
from the city.

You can check information updated 
on the city’ s official website and 
social media sites (Twitter and 
Facebook) at the following URLs.

Real-time observations of rivers are available online: “ Ministry of Land, Infrastructure 

and Transport - River Floods Information” .

Flood Simulation Search Engine

Flood Simulation Search Engine 
(Shinsui Navi) simulates damage 
and locations of potential river 
flooding in your vicinity with 
animations and graphics.

Yashio City

Koshigaya Yoshikawa

Soka
Misato

Katsushika-ku
Adachi-ku

Check Information on Disaster Prevention

https://twitter.com/kochokoho_840
https://www.facebookcom/840kochokoho

River Floods Information

Yakou Observation Point

3.50m

3.10m

3.00m

2.80m

Normal water level

Riverbed

Levee

Level 1 (Flood defenses begins preparation)

Level 2 (Possible minor flood)

Level 3 (Issue of flood warnings)

Level 4 (High chance of a disastrous flood)

Yoshikawa Observation Point

4.10m

3.70m

3.60m

3.30m

Normal water level

Riverbed

Levee

Level 1 (Flood defenses begins preparation)

Level 2 (Possible minor flood)

Level 3 (Issue of flood warnings)

Level 4 (High chance of a disastrous flood)
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　警報・注意報 　避難情報

　台風・全般気象情報 　開設避難所情報

　気象レーダー（ネット） 　河川水位情報

　５km メッシュ予報（ネット） 　防災メモ

　PM ２．５　拡散予測

Telephone Messaging 
Services during a Disaster

Dial a phone number

Leave a message Play a message

Dial 【171】

Dial 【1】 Dial 【2】

Record Play

WEB171

Enter a phone number

When you leave 
a message

How to confirm
 a message

Listen to your 

message

Confirm your 

message

Connect https://www.web171.jp/

Wireless Telephone Services for Disaster Prevention

How to Check Evacuation Information on NHK

① Go to the NHK channel on TV 
    and press “d” on the remote control.  

Yahoo! Japan Disaster Alert App

Yahoo! Japan Disaster Alert App shows updated information 
about typhoons, earthquakes, rainstorms, and tsunami as well 
as evacuation information published by each municipality. 

WEB １７１Telephone Messaging Services during a Disaster

④ Check the updates on evacuation.

② Select “ Disaster Prevention Information” .

③ Choose “ Evacuation Information” .

  気象レーダー

  地域の防災・生活情報

  道路交通情報

  第 68 回

  連続テレビ小説

  sports

  大河ドラマ

  NHK からのおしらせ   どーがテレビ

  データオンライン   通信機能について

  Hybridcast   利用調査について
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Choose items suitable for you and your family members and store a little 
more supplies than usual.

Minimum Items 
to Prepare for a 

Natural Disaster

Bag 

□□ Water
□□ Snacks
□□ Medication
□□ Chargers
□□ Bell or electric 
buzzer　

□□ Glasses
□□ Cash (coins)
□□ Portable 
batteries and 
chargers

□□ Wet wipes
□□ Masks

Emergency bag

□□ Water　
□□ Food
□□ Clothing
□□ Radio
□□ Flashlights
□□ Cash (coins)
□□ Batteries
□□ Disposable 
plates and 
utensils

□□ Portable toilets
□□ Sanitary items
□□ First Aid kits
□□ Gloves
□□ Can opener
□□ Toothbrush
□□ Photos
□□ Plastic bags

Preparation of Emergency Food and Supplies

Plastic bagsPortable stoveCash (coins) Disposable 
plates and 
utensils

Water Instant food Rice Pasta and
 noodles

Snacks Packed and 
sterilized food 

Canned
 food Supplements

Food (for one week)

Flashlights
 

and LED lamps
Radio Chargers Batteries

Daily essentials

Items for People with Special Needs

Walking cane Batteries for 
hearing aids

Medication Pens and notes

ｲﾝｽﾀﾝﾄ
ｲﾝｽﾀﾝﾄ

ｲﾝｽﾀﾝﾄ
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Toilet paper rolls Tissues Tooth and 
gum wipes

Portable toilets Air freshenerMouthwash and 
toothbrush

Sanitary items

Soap bars Masks

Sanitary items

Baby wipesFormula milk DiapersNursing bottles Food (if you are allergic 
to certain food)

Specific Items for Family Members

Use Emergency Food and Supplies

Stock a little more food and daily essentials than usual so that you can stay 
at home for a while at the time of a disaster.

① Purchase more supplies than
      usual

④ Use supplies. ③ Replenish supplies.

Purchase

Emergency 
Stockpile for 
Disasters

② Use supplies.

For
 consumption

For 
storage
①

PurchaseFor 
storage
②

For 
storage
②

PurchaseFor 
storage
③

For 
storage
②

For 
storage
③

For 
consumption

For 
storage
①

For 
storage
①

For 
storage
②

For 
storage
①
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Every citizen’ s involvement is the most 
important thing in the event of a disaster
It’ s essential to secure your safety in emergency situations.
You can prepare yourself for the possibility of disasters by taking safety 
measures in your home and being aware of what to do in the event of a 
disaster.

Disaster Prevention in Your Neighborhood
A serious disaster such as a major earthquake might 
delay disaster response to a great extent.
It’ s important to cooperate with neighbors and help 
each other in order to protect your own community 
from natural disasters.
The Voluntary Disaster Response Organization 
(Jishu Bosai Soshiki) was established so that people 
living in the same vicinity can work together to 
alleviate the damage caused by disasters. Everyone 
is welcome to join the organization to participate in 
disaster response drills and exercises.

The Voluntary Disaster Response Organization in Yashio

１　Usual Activities
   ① Organization of disaster drills and other community-building activities
   ② Lectures on emergency and disaster management skills
   ③ Gathering necessary supplies and materials for disaster response
   ④ Getting to know the neighborhood
２　Activities during a Disaster
   ① Collecting and distributing information
   ② Confirming the safety of people with special needs and others
   ③ Initial fire extinguishing, rescuing, providing first-aid
   ④ Administration of evacuation shelters

Instead of relying on the preventive measures introduced 
in the Hazards Map, it’ s also important to recognize other 
potential risks and discuss evacuation plans with others.
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Name Address Phone Number

Yashio City Hall (Disaster 
Response)

1-2-1 Chuo, Yashio 0 4 8- 9 9 6 -2111

Yashio City Hall (Water 
Management)

 1-3-1 Chuo, Yashio 0 48-996-1486

Health Center (open on 
holidays)

8-10-1 Yashio, 
Yashio

048-995-3383

Soka-Yashio Fire Fighters’ 
Association and Yashio 
Fire Departmen

1185 Tsurugasone, 
Yashio

0 4 8- 998- 0119

Soka Police Station 
3-2-23 Hanaguri, 
Soka

0 4 8- 9 43- 0110

Central Yashio Police 
Station

 2-12-19 Chuo, 
Yashio

048-996-3349

North Yashio Police 
Station

63-5 Tsurugasone, 
Yashio

0 4 8- 996 -3110

Yashio Station Police 
Station

6-108 Oze, Yashio 0 48-997- 0751

Osone Police Station 270 Osone, Yashio 048-995-6997

Tonegawa Upper River 
Management Office

 2-19-1 
Kurihashikita, Kuki

0480-52-3952

Edogawa River 
Management Office

134 Miyazaki, Noda, 
Chiba

0 4-7 12 5 -7 311

Arakawa Upper River 
Management Office

3-12 Arajuku-machi, 
Kawagoe

0 49-246-6371

Arakawa Lower River 
Management Office

5-41-1 Shimo, Kita-
ku, Tokyo

0 3 -3 9 02-2 311

Saitama Koshigaya Soil 
Management Office

 4-2-82 Koshigaya, 
Koshigaya

048-964-5221

Kumagaya Regional 
Meteorological 
Observatory

1-6-10 Sakura-cho, 
Kumagaya

0 48-521-0058

Saitama Soka Health 
Center

425-2 Nishi-cho, 
Soka

0 4 8- 925 -1551

TEPCO Energy Partner 
Saitama Customer Center

0120-995-442

Tokyo Gas Customer 
Center

0570-002211

NTT East Japan South 
Saitama Branch
※ If your landline phone 
is not working

Call from another landline: 113
Call from a cell phone: 0120-444-113 

Every citizen’ s involvement is the most 
important thing in the event of a disaster

Disaster Prevention Institutions
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Yashio South

Yashio

Misato Interchange

Gaikan Misato West Interchange

4

298

29

54

54

102

102

102

115

327

21,27,29

2

4

5

6

7,23,25

8

10

11

15

16,33

18

20
22

24

26

35

36

1

3

9

12

13

14

17

19

21,27,29
28

34

30

31,32

八潮中央交番

八潮駅前交番

八潮消防署

大曽根交番

八潮北交番

Yashio Fire Department

Yashio Station Police Station

Osone Police Station

Yashio City Hall

North Yashio Police Station

Central Yashio Police Station

葛
西
用
水

綾
瀬
川

中 

川

Shu
to 

Exp
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swa
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Rou
te 
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ute
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Tokyo Gaikan Expressway
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to 

Exp
res
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Rou
te 
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ute

 6)

Tokyo Gaikan Expressway

Nakagawa

Ayasegawa

Kasai Canal

Medical Facilities in Yashio
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Name Address Phone 
Number

❶ Saitama Kaisei Hospital 455 Daibara 048-995-3331

❷ Hirose Hospital 2840-1 Hachijo 048-995-6371

❸ Yashio Central General Hospi-
tal 845 Minami Kawasaki 048-996-1131

❹ Yashio Hospital 1089 Tsurugasone 048-996-3034

❺ Ushiroya Clinic 751 Minami Ushiroya 048-995-3428

❻ Enokawa Clinic 3-1-8 Midori-cho 048-999-0222

❼ Ebato Neurosurgery and Internal 
Medicine Clinic

3-23-2 Midori-cho, Midori-cho 
Clinic Building 2F

048-998-2233

❽ Ogura Pediatrics Clinic 244-2 Osone 048-998-1811

❾ Karube Clinic 1-7-1 Oze, Yashio Medical 
Building 3F

048-994-1241

❿ Koseki Clinic 1-26-13 Chuo 048-996-9677

⓫ Sakai Clinic 825-6 Tsurugasone 048-996-8410

⓬ Sakura Yashio Clinic 1-3-13 Oze 048-998-3916

⓭ Sato Clinic 142 Iseno 048-996-9108

⓮ Shiodomebashi Clinic 886-1 Koshinden 048-996-3272

⓯ Shibuya Dermatology and In-
ternal Medicine Clinic 1-28-7 Yashio 048-999-1234

⓰ Shimizu Internal Medicine Clin-
ic 1-8-4 Chuo 048-994-3711

⓱ Takahashi Ophthalmology 1-7-1 Oze, Yashio Medical 
Building 2F

048-997-7500

⓲ Tokunaga Clinic 1567 Hachijo, Yashio Danchi 25 048-996-6501

⓳ Nishikawa Neurosurgery Clinic 6-9-9 Oze 048-994-2800

⓴ Hayashi Ophthalmology 3-18-15 Chuo 048-997-8808

� Harumi Clinic 1-1-3 Oze, Frespo Yashio 2F 048-994-5510

� Fujii Clinic 2-2-8 Yashio 048-998-7522

� Furuya Orthopedic Surgery 
Clinic

3-23-2 Midori-cho, Midori-cho 
Clinic Building 3F

048-999-3366

� Hori Pediatrics 3-12-12 Chuo, Hinomotoya 
Building 202

048-997-4165

� Midori-cho Children’ s Clinic 3-23-2 Midori-cho, Midori-cho 
Clinic Building 4F

048-998-8855

� Miyazaki Internal Medicine 
Clinic 4-11-45 Chuo 048-997-6191

� Yashio Station Ophthalmology 1-1-3 Oze, Frespo Yashio 2F 048-998-1146

� Yashio Station Tsubame Clinic 1-10-12 Oze, Oyama Building 1F & 2F 048-999-7822

� Yashio Station Internal Medicine 
and Children’ s Clinic 1-1-3 Oze, Frespo Yashio 2F 048-940-1200

� Yashio Station Higuchi Clinic 6-1-6 Oze, BiVi Yashio 1F-C 048-997-7070

� Yashio Station Yotsuba Otolar-
yngology 1-4-3 Oze, Y Building 5F 048-999-3341

� Yashio Orthopedic Surgery and 
Dermatology 1-4-3 Oze, Y Building 3F 048-997-8400

� Yashio Otolaryngology Clinic 1-8-4 Chuo 048-998-0770

� Yashio Clinic 723 Ukizuka 048-996-0626

� Yashio Orthopedic Surgery and 
Internal Medicine 865 Minami Ushiroya 048-997-0800

� Yoshimatsu Clinic 3-16-10 Yashio 048-997-6361
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Edited and issued in February, 2020.　�Disaster Management and Prevention Division, 
Safety Department, Yashio City Hall 
TEL 048-996-2111（Representative)

•	 Name •	 Name •	 Name

•	 Phone number •	 Phone number •	 Phone number

•	 Cell phone number •	 Cell phone number •	 Cell phone number

•	 Email •	 Email •	 Email

Family members’ contact information

•	 Available evacuation sites and shelters （p15） Evacuation routes from your home 

•	 Meeting locations with your family members

•	 Evacuation process

In case of an earthquake

•	 Available evacuation sites and shelters （p15） Evacuation routes from your home 

•	 Meeting locations with your family members

•	 Evacuation process

In case of a flood

Important Information for Disaster Management


