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Introduction

This Guidebook contains information useful for persons living in the city of Yashio.
For further details on any topic, consult with the city office (shiyakusho).
Visitors to the city office can discuss matters in their native language using translation devices.

Contacting the city office by telephone

The city office has a main telephone number and numerous extension numbers.
Main number: 048-996-2111
Extension numbers: These vary by Department or Section.
In this Guidebook, numbers written after “8 Extension” are extension numbers.
To call an extension number, first call the main number.
When connected, tell the answering party “Naisen [number of extension] ni
tsunaide kudasai (Please connect me to Extension [number of extension]).”

QR Codes

To read the information indicated by etc. (LeLFORLICN), scan the corresponding

QR code on the last page of this Guidebook with your smartphone, etc. The web URL for
the information, etc. will be shown.

When requesting procedures for a family member or friend

For matters involving law or for important procedures performed at the city office,
procedures should be performed in person by the individual concerned.

When the individual delegates the matter to a representative (family member or friend),
a letter of designation may be required.

A letter of designation is a document certifying that the individual has delegated the
matter to a representative.

Before delegating matters to a representative, contact the city office to confirm
procedures for doing so.




