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[1] In Case of Accident, Disaster, or Illness

| Emergency, Fire / Police [ﬂ] [/ﬁg] [é]

(1) Emergency, Fire (B8 119)

To call an ambulance or firefighters in the event of a fire or emergency or to request

rescue, call “119”.
(Supported languages: English, Chinese, Korean, Spanish, Portuguese, etc.)

What to report to “1 19”

1) “There’s a fire.” “There’s an emergency.”
“ . ”
Please provide rescue.

2) “__is burning.” “There is a sick (injured) person.”
“I can’t escape. Please send help.”
3) “The addressis __.” “The locationis __.”

4) Name and phone number of person
making the call

(2) Saitama Emergency Medical Information Center
(B #7119 or B 048-824-4199)

Persons who experience sudden illness or injury and are uncertain whether to call an

ambulance can obtain consultation by telephone.
(24 hours a day; consultation concerning children’s symptoms is available at & #8000

or B 048-833-7911.)

(3) Police (8 110)
In the event of a traffic accident or crime, call “110”.
On the phone, first state what language you wish to speak.
(Supported languages: 55 languages including English, Chinese, Korean, Vietnamese,

and Tagalog)

What to report to “1 10”

1) “[name of your language] o
hanashimasu. (I speak _

[hame of your languagel.)” .
y guag O\ m

2) “There has been an accident.” » " _
“There has been an incident.” \ W
3) “The placeis __." H &\
4) Name and phone number of
person making the call
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2 Disaster (earthquake, typhoon, etc.)

(1) Earthquake
Many earthquakes occur in Japan. An earthquake may cause objects to fall, or may cause fires.
Wait in a safe place until the shaking stops. By radio or television, confirm the magnitude of
the earthquake, where the earthquake occurred, and whether the shaking is likely to continue.

(2) Typhoon, Heavy rain
In Japan, typhoons occur especially from summer through autumn. A typhoon involves strong
wind and heavy rain. When an advisory or warning has been announced, avoid going outside,
and bring outdoor items inside the house. Heavy rain may cause rainwater to collect on roads.
Stay away from rivers, as rising water can make rivers dangerous.

(3) Information for severe weather preparation and alert levels
Information for severe weather preparation provides information on disasters and the time to
evacuate, expressed using five levels. This information is announced on television, radio, and
the city office website. Take action after carefully confirming this information.
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Alert Evacuation .
. . Actions to take
level information
1 Probability of Check weather and other information, and begin making
warnings preparations for evacuation.

Confirm the evacuation [ ]

) Heavy rain, site and how you will -ﬁ\-
Flood Adovisories get there. o

3 Evacuation of Elderly persons or other persons who require time for
the Elderly, etc. evacuation should begin evacuating.
Persons who live in a hazardous
zone or who sense danger
Evacuation should immediately head to an
4 Instruction evacuation site.

outside, stay in a safe place in

\©
(Evacuation by all) (When it is dangerous to go -
=lly 4

your home.)

Emergency Safety
5 Measures
(Occurrence of disaster)

A life-threatening situation has occurred. Take what
you consider to be the best actions to protect your life.
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(4) Yashio Flood and Earthquake Hazard Map
(Crisis Control and Disaster Prevention Division & Extension 305)
This map provides information on shelters and evacuation sites. Foreign language editions
(English, Chinese, Vietnamese) are available on the city office website.

(5) Safety Tips disaster preparedness information app
This app provides notification of the earthquake early warning, tsunami warnings,
emergency weather warnings, etc. in Japan.
(Supported languages: 14 languages including English, Chinese, and Vietnamese)

(6) Disaster Prevention Administrative Radio Systems Telephone Service
(8 0120-840-225)
In the event of a disaster or other emergency, broadcasts may be used to communicate
information to residents. If you miss a broadcast, you can listen to it by telephone.

(7) Items to prepare in preparation for a disaster

[0 Water [ Canned foods, packed and sterilized food

FOOd, and O Instant foods, biscuits
drink
O Formula milk or liquid milk (if required), etc.
Fuel 00 Portable stove [ Gas cartridges

Lighting O Flashlight and LED lumps

00 Garbage bags [ Wet tissue [0 Work gloves [ Mask

[0 Required medicine [ Towel [ Portable toilets, diapers
Daily O Sanitary items

commodities | [J Bandages, disinfectant solution, other pharmaceuticals

O] Toilet paper rolls, tissues [ Clothes, underwear, shoes

[0 Chargers, etc.

Valuables [0 Cash 0O Health insurance card O Bank passbook, name seal, etc.

3 Medical issues (illness, injury) @

(1) Medical institutions (hospitals)
Medical institutions include clinics that treat patients with
routine ailments and minor illnesses and hospitals that can
accommodate seriously ill patients.
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When visiting a hospital or clinic, present your health insurance card (the insurance
certificate for your public medical insurance). Tell the physician about any chronic illnesses
or medications you are taking.

Clinical departments are divided according to the relevant symptoms and areas of the body.
If you are unsure which clinical department to visit, inquire at the hospital or clinic.

Internal Cold, flu, fever, headache, dizziness, chest pain, abdominal pain,
medicine diarrhea, vomiting, cough, allergies, other symptoms

An internal medicine
Pediatrics department specializing Otolaryngology
in children

Conditions related to
the ear, nose, and throat

Conditions related

1o the skin Ophthalmology | Conditions related the eye

Dermatology

. Conditions related Conditions related to the
Dentistry

Orthopedics
to the teeth bones, muscles, nerves, etc.

* Other departments include surgery, obstetrics/gynecology, psychiatry, psychosomatic
medicine, urology, pulmonology, and gastroenterology.

(2) Medical Services Search System

You can find a hospital that supports a given EJ ﬂ
Lag n N

foreign language.

(3) Medical examination and care on non-working days < ’
(Yashio City Health Center & 048-995-3381) '
Medical examination and care are offered here on Sundays
and public holidays, when patients’ usual hospital or clinic :
is closed.

Yashio Day-Off Clinic 8048-995-3383

Place Yashio City Health Center (8-10-1 Yashio, Yashio-shi)

Sundays, public holidays, substitute holidays, year-end and
Hours New Year holidays (December 31 to January 3)

10:00 AM to 12:00 PM, 2:00 PM to 4:00 PM

Details of medical

L. Internal medicine, pediatrics
examination and care

* After receiving day-off medical examination or care, please visit your usual hospital or clinic.

(4) Testing, health check-ups
(Yashio City Health Center & 048-995-3381)
Cancer testing, health check-ups, and other procedures are performed at the city office.
Examining your body on a regular basis can enable early detection and treatment of illness.

If you feel pain or discomfort, instead of obtaining a health check-up, visit a hospital or clinic.
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