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(5) COVID-19 Consultation Hotline for Foreigners (8 048-711-3025)
If you suspect you may have contracted COVID-19, call the COVID-19 Consultation
Hotline for Foreigners. (24 hours a day; supported languages: 22 languages including
English, Chinese, and Vietnamese)

[2] Living in Japan

| Disposing of garbage

(1) Disposing of garbage
(Environmental Recycling Department & Extension 234)

Separate garbage into bags by type. Place garbage into transparent

or translucent bags so that the content of the bags is visible.

The day for putting out garbage depends on the location of

residence and the type of garbage. Check the Garbage Collection

Calendar and Garbage Sorting Chart . (Supported languages: English,
Chinese, Viethamese)

Please observe the fixed locations and times for putting out garbage.

Place

Garbage collection point near home

Hours

Until 8:00 AM on the day for putting out garbage

* Do not put out garbage the previous night or after the garbage truck has arrived.

(YL
.

2 Water services / Sewerage / Electricity, Gas E;] [-IJ [Q] [,9,_,%6]

(1) Water services procedures
(Waterworks Management Section, Water Services Division 8 048-996-1486)
Procedures are required to begin using water services, or to stop using
water services due to moving, etc. Telephone the Water Services Division and

carry out the required procedures.

(2) Items that should not be flushed into sewers
(Sewer Division B Extension 422)

<
Do not flush or rinse the following items into drainage outlets r\"‘
leading to the sewer (via the toilet, bath, or kitchen):

Tissues, disposable diapers, sanitary items, vegetable waste, leftover food, cooking
oil, disposable chopsticks, hair, cloth, plastic, chewing gum, cigarette butts, gasoline,
thinner, kerosene, petroleum, harmful substances, hazardous materials, etc.
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(3) Electricity, Gas
Procedures are required to begin using electricity or gas, || ‘I
or to stop using electricity or gas due to moving, etc.
Inquire about details at your real estate, electric, or
gas company.

3 Work/ Housing @

(1) Searching for work (Commerce, Industry, and Sightseeing Department & Extension 336)

Consultation on searching for work is available at the following desk:

Place Supported languages, hours, contact information, etc.

uodop ul Buia (2]

Hours: 8:30 AM to 5:15 PM, Monday to Friday
Telephone: 048-931-6111
Employment elephone
Security Office Location: 4-10-"7 Benten, Soka-shi
(Soka Office) | Supported languages: English, Portuguese (Wednesdays and Fridays),

Chinese (Thursdays)
* Foreign language consultation is available from 10:30 AM to 3:30 PM.

Public

Hours: 10:00 AM to 5:00 PM, Monday to Friday

WEELE Telephone: 048-998-8609
Furusato
HelloWork Location: 2nd floor, Yashio Working Youth Home (Yumanite)

523 Minamikawasaki, Yashio-shi

Hours: 9:00 AM to 12:00 PM, 1:00 PM 1o 4:30 PM,

; Monday to Friday y o
C;:::E':;Lin Telephone: Japanese: 048-600-6204 ' : g
Foreign Workers English: 048-816-3596 .
(Saitama Labor Chinese: 048-816-3597

Bureau) Vietnamese: 048-816-3598

Location: 15th floor, Land Axis Tower, 11-2 Shintoshin,
Chuo-ku, Saitama-shi

Supported languages: English, Chinese, Vietnamese

(2) Renting or buying a home
When renting or buying a home, a real
estate company or other party will
introduce properties. Inquire about details

at your real estate company.
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(3) Safety Net Housing Information System

Rental housing may be difficult to find for elderly persons, foreigners,
households raising children and certain others. This system can be used to

find properties available for rent.

(4) Municipal housing
(Municipal Housing Division & Extension 326)
Municipal housing is available for rent at low cost to persons who cannot
rent due to low income. Income and family structure conditions apply.

Living in the regional community

O Take care to avoid making loud or unpleasant noise.
Loud television, music, or other noise can annoy others nearby.
Take particular care at night and in the morning.

O Observe community rules
In Japan, smoking areas are fixed.
Smoke only in smoking areas and place cigarette butts into an ashtray.

Do not leave items in roads, apartment building hallways, or other shared spaces.

Keep shared spaces clean.

O Join your local town meeting or neighborhood association
Town meetings or neighborhood associations are local residents’ gatherings
through which residents help each other while holding events, area clean-ups,
disaster preparedness drills, and more.
Consider joining your local town meeting or neighborhood association
to get to know your neighbors.

4 Traffic rules ‘EI

VZ4A\N

(1) Bicycles
Observe the following rules when riding a bicycle:

7

* Take out bicycle insurance.

* Register your bicycle with the police.
* Use a headlight when riding at night.

* Park your bicycle in the designated locations only.

14
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