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Types of certification

Eligible persons

1) Physical Disability
Certificate
(shintai shégaisha techd)

This Certificate is issued to persons who have disabilities
related to the eyes, ears, arms, feet, heart, etc. due to
illness or injury.

2) Medical Treatment and
Education Handbook
(ryoiku techod)

This Handbook is issued to persons who have been judged to
have intellectual disabilities at a child guidance office (under
age 18) or at the Saitama Rehabilitation Center (Recovery
Consultation Office for Persons with Intellectual Disabilities:
age 18 and older). Before a determination is made, interviews
are held at the Handicapped Citizens Welfare Division.

3) Mental Disability Certificate
(seishin shégaisha hoken
fukushi techd)

This Certificate is for persons who face long-term
restrictions on daily or social life due to mental disabilities
(epilepsy, developmental disabilities, dementia, etc.).

[6] Consultation Desks / Japanese Language Classes, Interpreting Services

| Consultation desks

(1) Domestic violence (DV) consultation
(Human Rights and Gender Equality Department & Extension 811)

Consultation on domestic violence (DV) is available here.

(2) Women'’s consultation (Human Rights and Gender Equality Department & Extension 811)

Professional female counselors offer assistance in considering and resolving marital problems

and other concerns faced by women.

(3) Human rights consultation (Human Rights and Gender Equality Department & Extension 811)

Consultation on basic human rights issues such as invasion of

privacy is available here.

(4) Mental health consultation

(Yashio City Health Center & 048-995-3381)

Consultation with psychiatrists on sleep issues, lack of appetite,
sadness, feelings of anger, and other aspects of mental health

is available here.

Cp-

(5) Health counseling groups (Yashio City Health Center & 048-995-3381)

Consultation on lifestyle habits and on how to interpret health check-up results is

available here.

(6) Consumer life consultation

(Commerce, Industry, and Sightseeing Department & Extension 336)

Consultation on troubles involving finances, fraudulent business practices, and other

aspects of consumer life is available here.
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2 Japanese language classes, Interpreting services

(1) Japanese language classes

L
(Citizen’s Promotion Department & Extension 465) i !‘_g i)
Volunteers in Yashio offer Japanese language classes. Ry

The city office website provides information on dates,
locations, cost, etc. for Japanese language classes.

A4
R\

(2) Consultation desk for foreigners
Saitama Information & Support (SIS) offers living-related consultation and interpretation

by telephone.

Saitama Information & Support (SIS) [e1;{C) B 048-833-3296

Content of
consultation

1) Living-related consultation is offered by telephone.
Appointments can be made for specialized consultation regarding
immigration, labor issues, and legal issues.
* Professional consultation is conducted in person. An appointment

is required.

2) Interpretation by telephone is available for persons experiencing
language difficulties at public institutions (city office, hospitals,
etc.).

Hours 9:00 AM to 4:00 PM, Monday to Friday
Supported English, Chinese, Spanish, Portuguese, Korean, Tagalog, Thai,
languages Vietnamese, Indonesian, Nepali, Ukrainian, Russian, Easy Japanese
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