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Introduction

This Guidebook contains information useful for persons living in the city of Yashio.
For further details on any topic, consult with the city office (shiyakusho).
Visitors to the city office can discuss matters in their native language using translation devices.

Contacting the city office by telephone

The city office has a main telephone number and numerous extension numbers.
Main number: 048-996-2111
Extension numbers: These vary by Department or Section.
In this Guidebook, numbers written after “8 Extension” are extension numbers.
To call an extension number, first call the main number.
When connected, tell the answering party “Naisen [number of extension] ni
tsunaide kudasai (Please connect me to Extension [number of extension]).”

QR Codes

To read the information indicated by etc. (LeLFORLICN), scan the corresponding

QR code on the last page of this Guidebook with your smartphone, etc. The web URL for
the information, etc. will be shown.

When requesting procedures for a family member or friend

For matters involving law or for important procedures performed at the city office,
procedures should be performed in person by the individual concerned.

When the individual delegates the matter to a representative (family member or friend),
a letter of designation may be required.

A letter of designation is a document certifying that the individual has delegated the
matter to a representative.

Before delegating matters to a representative, contact the city office to confirm
procedures for doing so.
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[1] In Case of Accident, Disaster, or Illness

| Emergency, Fire / Police [ﬂ] [/ﬁg] [é]

(1) Emergency, Fire (B8 119)

To call an ambulance or firefighters in the event of a fire or emergency or to request

rescue, call “119”.
(Supported languages: English, Chinese, Korean, Spanish, Portuguese, etc.)

What to report to “1 19”

1) “There’s a fire.” “There’s an emergency.”
“ . ”
Please provide rescue.

2) “__is burning.” “There is a sick (injured) person.”
“I can’t escape. Please send help.”
3) “The addressis __.” “The locationis __.”

4) Name and phone number of person
making the call

(2) Saitama Emergency Medical Information Center
(B #7119 or B 048-824-4199)

Persons who experience sudden illness or injury and are uncertain whether to call an

ambulance can obtain consultation by telephone.
(24 hours a day; consultation concerning children’s symptoms is available at & #8000

or B 048-833-7911.)

(3) Police (8 110)
In the event of a traffic accident or crime, call “110”.
On the phone, first state what language you wish to speak.
(Supported languages: 55 languages including English, Chinese, Korean, Vietnamese,

and Tagalog)

What to report to “1 10”

1) “[name of your language] o
hanashimasu. (I speak _

[hame of your languagel.)” .
y guag O\ m

2) “There has been an accident.” * . _
“There has been an incident.” ) W
3) “The placeis __." H K
4) Name and phone number of
person making the call

SSau||] 40 ‘4aisbsig
‘4Usp120y 40 8SD] UT [ ]
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2 Disaster (earthquake, typhoon, etc.)

(1) Earthquake
Many earthquakes occur in Japan. An earthquake may cause objects to fall, or may cause fires.
Wait in a safe place until the shaking stops. By radio or television, confirm the magnitude of
the earthquake, where the earthquake occurred, and whether the shaking is likely to continue.

(2) Typhoon, Heavy rain
In Japan, typhoons occur especially from summer through autumn. A typhoon involves strong
wind and heavy rain. When an advisory or warning has been announced, avoid going outside,
and bring outdoor items inside the house. Heavy rain may cause rainwater to collect on roads.
Stay away from rivers, as rising water can make rivers dangerous.

(3) Information for severe weather preparation and alert levels
Information for severe weather preparation provides information on disasters and the time to
evacuate, expressed using five levels. This information is announced on television, radio, and
the city office website. Take action after carefully confirming this information.

SSau||] 40 ‘4aisbsig
‘4Usp120y 40 8SD] UT [ ]

Alert Evacuation .
. . Actions to take
level information
1 Probability of Check weather and other information, and begin making
warnings preparations for evacuation.

Confirm the evacuation [ ]

) Heavy rain, site and how you will -ﬁ\-
Flood Adovisories get there. o

3 Evacuation of Elderly persons or other persons who require time for
the Elderly, etc. evacuation should begin evacuating.
Persons who live in a hazardous
zone or who sense danger
Evacuation should immediately head to an
4 Instruction evacuation site.

outside, stay in a safe place in

\©
(Evacuation by all) (When it is dangerous to go -
=lly 4

your home.)

Emergency Safety
5 Measures
(Occurrence of disaster)

A life-threatening situation has occurred. Take what
you consider to be the best actions to protect your life.
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(4) Yashio Flood and Earthquake Hazard Map
(Crisis Control and Disaster Prevention Division & Extension 305)
This map provides information on shelters and evacuation sites. Foreign language editions
(English, Chinese, Vietnamese) are available on the city office website.

(5) Safety Tips disaster preparedness information app
This app provides notification of the earthquake early warning, tsunami warnings,
emergency weather warnings, etc. in Japan.
(Supported languages: 14 languages including English, Chinese, and Vietnamese)

(6) Disaster Prevention Administrative Radio Systems Telephone Service
(8 0120-840-225)
In the event of a disaster or other emergency, broadcasts may be used to communicate
information to residents. If you miss a broadcast, you can listen to it by telephone.

(7) Items to prepare in preparation for a disaster

[0 Water [ Canned foods, packed and sterilized food

FOOd, and O Instant foods, biscuits
drink
O Formula milk or liquid milk (if required), etc.
Fuel 00 Portable stove [ Gas cartridges

Lighting O Flashlight and LED lumps

00 Garbage bags [ Wet tissue [0 Work gloves [ Mask

[0 Required medicine [ Towel [ Portable toilets, diapers
Daily O Sanitary items

commodities | [J Bandages, disinfectant solution, other pharmaceuticals

O] Toilet paper rolls, tissues [ Clothes, underwear, shoes

[0 Chargers, etc.

Valuables [0 Cash 0O Health insurance card O Bank passbook, name seal, etc.

3 Medical issues (illness, injury) @

(1) Medical institutions (hospitals)
Medical institutions include clinics that treat patients with
routine ailments and minor illnesses and hospitals that can
accommodate seriously ill patients.
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When visiting a hospital or clinic, present your health insurance card (the insurance
certificate for your public medical insurance). Tell the physician about any chronic illnesses
or medications you are taking.

Clinical departments are divided according to the relevant symptoms and areas of the body.
If you are unsure which clinical department to visit, inquire at the hospital or clinic.

Internal Cold, flu, fever, headache, dizziness, chest pain, abdominal pain,
medicine diarrhea, vomiting, cough, allergies, other symptoms

An internal medicine
Pediatrics department specializing Otolaryngology
in children

Conditions related to
the ear, nose, and throat

Conditions related

1o the skin Ophthalmology | Conditions related the eye

Dermatology

. Conditions related Conditions related to the
Dentistry

Orthopedics
to the teeth bones, muscles, nerves, etc.

* Other departments include surgery, obstetrics/gynecology, psychiatry, psychosomatic
medicine, urology, pulmonology, and gastroenterology.

(2) Medical Services Search System
You can find a hospital that supports a given
foreign language.

(3) Medical examination and care on non-working days
(Yashio City Health Center & 048-995-3381)
Medical examination and care are offered here on Sundays
and public holidays, when patients’ usual hospital or clinic
is closed.

Yashio Day-Off Clinic 8048-995-3383

Place Yashio City Health Center (8-10-1 Yashio, Yashio-shi)

Sundays, public holidays, substitute holidays, year-end and
Hours New Year holidays (December 31 to January 3)

10:00 AM to 12:00 PM, 2:00 PM to 4:00 PM

Details of medical

L. Internal medicine, pediatrics
examination and care

* After receiving day-off medical examination or care, please visit your usual hospital or clinic.

(4) Testing, health check-ups
(Yashio City Health Center & 048-995-3381)
Cancer testing, health check-ups, and other procedures are performed at the city office.
Examining your body on a regular basis can enable early detection and treatment of illness.

If you feel pain or discomfort, instead of obtaining a health check-up, visit a hospital or clinic.
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(5) COVID-19 Consultation Hotline for Foreigners (8 048-711-3025)
If you suspect you may have contracted COVID-19, call the COVID-19 Consultation
Hotline for Foreigners. (24 hours a day; supported languages: 22 languages including
English, Chinese, and Vietnamese)

[2] Living in Japan

| Disposing of garbage

(1) Disposing of garbage
(Environmental Recycling Department & Extension 234)

Separate garbage into bags by type. Place garbage into transparent

or translucent bags so that the content of the bags is visible.

The day for putting out garbage depends on the location of

residence and the type of garbage. Check the Garbage Collection

Calendar and Garbage Sorting Chart . (Supported languages: English,
Chinese, Viethamese)

Please observe the fixed locations and times for putting out garbage.

Place

Garbage collection point near home

Hours

Until 8:00 AM on the day for putting out garbage

* Do not put out garbage the previous night or after the garbage truck has arrived.

(YL
.

2 Water services / Sewerage / Electricity, Gas E;] [-IJ [Q] [,9,_,%6]

(1) Water services procedures
(Waterworks Management Section, Water Services Division 8 048-996-1486)
Procedures are required to begin using water services, or to stop using
water services due to moving, etc. Telephone the Water Services Division and

carry out the required procedures.

(2) Items that should not be flushed into sewers
(Sewer Division B Extension 422)

<
Do not flush or rinse the following items into drainage outlets r\"
leading to the sewer (via the toilet, bath, or kitchen):

Tissues, disposable diapers, sanitary items, vegetable waste, leftover food, cooking
oil, disposable chopsticks, hair, cloth, plastic, chewing gum, cigarette butts, gasoline,
thinner, kerosene, petroleum, harmful substances, hazardous materials, etc.
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(3) Electricity, Gas
Procedures are required to begin using electricity or gas, || ‘I
or to stop using electricity or gas due to moving, etc.
Inquire about details at your real estate, electric, or
gas company.

3 Work/ Housing @

(1) Searching for work (Commerce, Industry, and Sightseeing Department & Extension 336)

Consultation on searching for work is available at the following desk:

Place Supported languages, hours, contact information, etc.

uodop ul Buia (2]

Hours: 8:30 AM to 5:15 PM, Monday to Friday
Telephone: 048-931-6111
Employment elephone
Security Office Location: 4-10-"7 Benten, Soka-shi
(Soka Office) | Supported languages: English, Portuguese (Wednesdays and Fridays),

Chinese (Thursdays)
* Foreign language consultation is available from 10:30 AM to 3:30 PM.

Public

Hours: 10:00 AM to 5:00 PM, Monday to Friday

WEELE Telephone: 048-998-8609
Furusato
HelloWork Location: 2nd floor, Yashio Working Youth Home (Yumanite)

523 Minamikawasaki, Yashio-shi

Hours: 9:00 AM to 12:00 PM, 1:00 PM 1o 4:30 PM,

; Monday to Friday y S
C;::::::’;Lin Telephone: Japanese: 048-600-6204 ’ : .
Foreign Workers English: 048-816-3596 .
(Saitama Labor Chinese: 048-816-3597

Bureau) Vietnamese: 048-816-3598

Location: 15th floor, Land Axis Tower, 11-2 Shintoshin,
Chuo-ku, Saitama-shi

Supported languages: English, Chinese, Vietnamese

(2) Renting or buying a home
When renting or buying a home, a real
estate company or other party will
introduce properties. Inquire about details

at your real estate company.
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(3) Safety Net Housing Information System

Rental housing may be difficult to find for elderly persons, foreigners,
households raising children and certain others. This system can be used to

find properties available for rent.

(4) Municipal housing
(Municipal Housing Division & Extension 326)
Municipal housing is available for rent at low cost to persons who cannot
rent due to low income. Income and family structure conditions apply.

Living in the regional community

O Take care to avoid making loud or unpleasant noise.
Loud television, music, or other noise can annoy others nearby.
Take particular care at night and in the morning.

O Observe community rules
In Japan, smoking areas are fixed.
Smoke only in smoking areas and place cigarette butts into an ashtray.

Do not leave items in roads, apartment building hallways, or other shared spaces.

Keep shared spaces clean.

O Join your local town meeting or neighborhood association
Town meetings or neighborhood associations are local residents’ gatherings
through which residents help each other while holding events, area clean-ups,
disaster preparedness drills, and more.
Consider joining your local town meeting or neighborhood association
to get to know your neighbors.

4 Traffic rules ‘EI

VZ4A\N

(1) Bicycles
Observe the following rules when riding a bicycle:

i

* Take out bicycle insurance.

* Register your bicycle with the police.
* Use a headlight when riding at night.

* Park your bicycle in the designated locations only.
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* Do not hold up an umbrella while riding.
* Do not use a phone or earphones while riding.

* Do not ride under the influence of alcohol or ride double.

(2) Buses, trains
Observe the following when boarding a bus, train,
or other public transportation:

* Line up when waiting for a bus or train.

* Do not speak loudly or listen to music at loud volume.

* Put your smartphone, etc. on silent mode and
refrain from talking on the phone.

(3) Automobiles, motorcycles
A Japanese driver’s license is required to drive an automobile or motorcycle.
Do not drive without a driver’s license.

[3] Procedures for Living

| Moving / Living

(1) Registering your residency (Civil Affairs Division & Extension 210)
Persons who have lived in Japan for over three months must register as a resident.
The individual or a co-habiting family member can perform the procedures.
When a resident registers, the city office will create a Certificate of Residence™.
The Certificate of Residence includes the individual’s name, address,
date of birth, status of residence, and other information, and certifies that the

individual and family members are residents.
*1: jamin-hyo

(2) Moving in (when starting to live in Yashio)
(Civil Affairs Division B Extension 210)

Submit a moving-in notification™ within 14 days of moving in to Yashio.

* Residence card™ or Special Permanent Resident Certificate™
Necessary | * Passport (if moving in to Yashio from abroad)

items * Moving-out certificate™ (when moving to Yashio from elsewhere in Japan)

* Individual Number card (also known as My Number card) (if held)

*1: tennyd-todoke *2: zairyii kddo *3: tokubetsu eiji-sha shomei-sho *4: tenshutsu shémei-sho

16

uodpp ul Buia [Z]

Buinin 4oy saunpadold [€]



s¥W£019> [€]

Thlnwo ¥LE L £ MUV L&A B RWEA

w)ﬁﬁ(Aﬂﬁbb @wﬁ%ﬁﬂkﬂvﬂTt*)Cﬁ%&BWﬁZIO)

2 ¥LE Lo 25 Wi Thlworels
§| ')ﬁﬁﬂ"ﬁﬁb‘ INFATIIMC §| —)ﬁ\bt Elb\b 4 BRI TERHE | iﬂj LF9,
T LARDZVEPIL® LEIdnL s
0ok - EBA— NEIIERKIEEIRAE
SERDHOD \ t v
LRAFIN=A—F HEH->TWVWBADH)
ThE& LB L 2w L&A D WA
M)hE(AﬂﬁmTﬂaﬂTZ*)C$%%Bmﬁ2|o)
2B W TAELLYVS
§|’>¢\L7L Elﬁ‘b l4BXAIC TEER %H:"Li’d'c
v LAND AWVl LaddvL s
vs3 - HEBAH— FFERIIERKEEIRE
BB HD . 6 ve
RATFIUN=H—=F FH->TWBADH)
WADAESBL L&HA B WA
G)Wﬁﬁﬁ($aﬂﬂmﬁ2|o)
WA L IS [FA%E ¢ oA WAD A BAZ
REBE-7 Y. /.,—)71 V2L RELZHD L 51 TEER, W) (HF) %ﬁu\i kB
VLS WAL A ) 5< 3354 WAL EHBL LED WAL EHBL LED
M%QAM RS B8R L T TV, BHRT 5 LNEERIS D 6 A 7. BRI,
VADA 3B LadDHVLE 3-29 [P )
EREEESFA AT t HITT L SITRETT,
=Wl AN ] Ls L LwiHiAkLI AL
PO mmMLTAﬂ$LE%”ﬁLTw6A
NELRLA D IEAICADIZAL LB Ty x(Nﬁi:\(:vV‘)lm L:;im\l,;
e -BEEN S AAHREE (E8/2— . BRXKEFEIERER L)
SBEREHD £33¢ CABA AT
- B8R B8 (FIF)

VADA Lt WAL 354

XITLo EP@%’?’X??&‘MJ&) TUWERBRIRBEFTEE A,

L&l & [£3 LA B WA
(6) FEEAFEHASMRL VWL ¥ Hﬁﬁ%ﬂmﬁZIO)
L HHAVED ehel WADA EHIBL LEIDWLE LAEW
ERENELX, W%%ﬁi%iat#mbwt*m BEE L T T,
"B LeLA D IBAICADKITAL LB Ty LARDZVEWIHIL® LEIDWL &
-BAE RN ERAMREE (E8AH— K. ﬁ%%ﬁ%i%iﬁt)
V&S TFIHIY &9 L&dwn FAHK BHY LwIBAVL) 3
MERLD | - FHEH (FRAICL->TEENIEVNTT, E§T04LM|%mmHT¢)
WVADA EIBL LED VADA EFIBL LEIDVL L [E3
- EREEE SR (EREEESREIBAZ O ARL W\ L ¥)

ZEE ¥) L&) (E¥9 IFAESE L« X<L& \L/\;‘?’\“
MPHEE (1) K2, AESHBBROBRPATHEFL TIEI,

THE YT L:;» YLerdnls T L« RLLs \LA/d'\\
NP FIAE L O, B L ABROBATHEL TEI Y,

EH< Hvi\\‘ :‘J TWtEA
W)74+>N— —F (tERERBAKL3 |1 0)
IZIZA LwiEi 7 AT
BATIE, é?@ﬁ%#74f/ﬂ—(ﬂﬁ®§F)EﬁoTViT
wEL Cwil& 3 [ " L LA 2]

A FN=A—FIE. RAF =L, FFR. £EINLE. BEFEENE-> TV T,

IFAICA H<KIZA Lead

$A%ﬂ%§tb?ﬁ1i?
(I3 LhpIHATELD el LIThA
74+>N—ﬁ—P%%vTv@vAm FERENELRYTIA ST UNN—%2HRATEIT,

17



(3) Moving out (when moving from Yashio to another municipality or abroad)
(Civil Affairs Division & Extension 210)

Submit a moving-

out from Yashio.

out notification™ before you leave or within 14 days of the day you move

Necessary
items

* Residence card™ or Special Permanent Resident Certificate™

« Individual Number card (also known as My Number card) (if held)

*1: tenshutsu-todoke *2: zairyd kado *3: tokubetsu eiji-sha shémei-sho

(4) Change of residence (when moving to a different address within Yashio)
(Civil Affairs Division & Extension 210)
Submit a change of residence notification™ within 14 days of changing address.

Necessary
items

* Residence card™ or Special Permanent Resident Certificate™

« Individual Number card (also known as My Number card) (if held)

*1: tenkyo-todoke *2: zairyd kado *3: tokubetsu eiji-sha shomei-sho

(5) Registration of seal (Civil Affairs Division & Extension 210)

When concluding important contracts such as buying or selling a house, a registered seal™
is used. Persons who require this are asked to register a seal. Persons registering will
receive a registered seal certificate™. This registered seal certificate is required in order to
request the issuance of a seal registration certificate™.

Eligible persons

Persons of age 15 or older who are registered as residents of Yashio

Necessary
items

* Documents with portrait photograph to verify identity (Special Permanent
Resident Certificate™, residence card™, driver’s license, passport, etc.)

* The seal to be registered

(Rubber seals and seals with illegible imprints cannot be registered.)

*1: jitsuin *2: inkan téroku-shé *3: inkan toroku shémei-sho *4: tokubetsu eiji-sha shomei-sho *5: zairya kddo

(6) Obtaining certificates (Civil Affairs Division & Extension 210)
If you would like to receive a copy of a Certificate of Residence™ or a seal registration

certificate™, please submit an application.

Necessary
items

» Documents with portrait photograph to verify identity (Special Permanent
Resident Certificate™, residence card™, etc.)

* Fee (Amount varies by document. The fee for a copy of a Certificate of
Residence is 200 yen.)

* Registered seal certificate™ (if requesting a seal registration certificate)

For some documents, including a certified copy of family register™ or abstract of family register™,
please apply at the city office of your location of legal domicile.
For some documents, including a certificate of acceptance of notification of family register™,

please apply at the city office of the location where notification was made.
*1: jamin-hyd *2: inkan toroku shomei-sho *3: tokubetsu ejjd-sha shomei-sho *4: zairyii kado *5: inkan toroku-sho *6: koseki tohon *7: koseki shohon *8: koseki todokede juri shomei-sho

(7) Individual Number card (also known as My Number card)
(Planning Department & Extension 310)
In Japan, all residents are issued a 12-digit Individual Number. The Individual Number card
(also known as the My Number card) lists the person’s Individual Number, name, address, and
date of birth, and includes a portrait photograph. It can be used to confirm a person’s identity.
A person who does not have an Individual Number card can find the Individual Number

elsewhere, including on a copy of the Certificate of Residence™.

*1: jamin-hyo
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2 Marriage, Divorce, Death [dﬁ]] ["] [m]

(1) Marriage, divorce, or death (Civil Affairs Division & Extension 210)

Marriage

O Submission of a notification of marriage (kon’in-todoke) (The notification of
marriage is available at the city office.)

O To be submitted by the husband or the wife
[Necessary items]

* Notification of marriage (kon’in-todoke) (The signatures of two adults are
required in the “Witnesses” field)

* Documents with portrait photograph to verify identity (residence card (zairyi kado),
Special Permanent Resident Certificate (tokubetsu eijid-sha shémei-sho), etc.)

« Certified copy of family register (koseki tdhon) (for Japanese nationals)
» Certificate confirming eligibility for marriage (varies by country)

* Documents required for the procedures vary by nationality. Check with the
Civil Affairs Division before completing procedures.

Divorce

O Submission of a notification of divorce (rikon-todoke) (The notification of
divorce is available at the city office.)

O To be submitted by the husband, the wife, or a petitioner (in the case of an
adjudicated divorce)
[Necessary items]

* Notification of divorce (rikon-todoke) (The signatures of two adults are
required in the “Witnesses” field)

* Seal

* Documents with portrait photograph to verify identity (residence card (zairyi kado),
Special Permanent Resident Certificate (fokubetsu eiji-sha shémei-sho), etc.)

* Certified copy of family register (koseki tdhon) (for Japanese nationals)

* A copy of the Certificate of Residence (jimin-hyo)

* Documents required for the procedures vary by nationality. Check with the
Civil Affairs Division before completing procedures.

O Submission of a notification of death (shibo-todoke) within 7 days from the
date of death

O To be submitted by a family member or a person living in the same household.

Death | [Necessary items]

* Notification of death (requires a death certificate (shibé shindansho) available
from the hospital or clinic)

* Seal

* Check with the embassy of your home country regarding other necessary procedures.
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(2) Yashio Partnership Oath System
(Human Rights and Gender Equality Department & Extension 811)
For persons of sexual minorities (LGBTQ) who acknowledge each other as life partners and
have taken an oath to support each other, the city office provides Partnership Oath
Certificates and Partnership Oath Certificate Cards.

3 Medical insurance @

(1) Medical insurance system
(National Health Insurance and National Pension Division & Extension 214)
In Japan, all residents join the public medical insurance system and pay insurance premiums.
Persons with public health insurance pay less when visiting a hospital or clinic. (The share of
expenses paid by an individual varies with income and other factors.)
Medical insurance includes (1) health insurance (social insurance), (2) Medical System for the
Elderly, and (3) national health insurance.

Types of

L Eligible persons
medical insurance

(1) Health insurance Persons working in companies, etc.

(social insurance) | * Contact your company, etc. to confirm eligibility to enroll.

* Persons of age 75 or older

(2) Medical System * Persons of age 65 or older who have received specified
for the Elderly disability certification

* Contact the city office to confirm eligibility to enroll.

Buinin 4oy saunpadold [€]

Persons who have lived in Japan for 3 months or longer and to
whom none of (a) to (f) below apply

a. Persons whose status of residence is “Designated Activities
(tokutei katsud6)” and who are in Japan for purposes of
medical treatment

b. (1) Persons who are enrolled in health insurance

(social insurance)
(3) National health

. c. (2) Persons who are enrolled in the Medical System for
insurance

the Elderly
d. Persons who receive public assistance (seikatsu hogo)
e. Persons who receive benefits for Japanese residents in China

f. Persons from countries that have a medical insurance or other
social security agreement with Japan, and who have received
a social security enrollment certificate from the government of

their home country
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4 Taxes / National pension

(1) Taxes
Taxes in Japan include national taxes and local taxes. Local taxes include prefectural taxes
collected by prefectures and municipal taxes collected by municipalities.

(2) Municipal residence tax, Prefectural residence tax (residence tax)
(Citizens’ Tax Division & Extension 206)
Persons who have an address in Yashio as of January 1 of the current year pay tax on
wages, etc. received between January 1 and December 31 of the previous year.
* If you have no income or have income other than wages, please declare your income status for
the previous year to the city office or the revenue office.

(3) Light motor vehicle tax =
(Citizens’ Tax Division B Extension 410) /
{

This is a tax paid by persons who own a motorized bicycle,
light motor vehicle, etc. as of April 1 of the current year.

If you wish to sell, discard or give away a motorized bicycle e . .
or light motor vehicle, please perform the necessary procedures.

(4) Fixed asset tax, City planning tax

(Land Section, Property Tax Division & Extension 205;
House, Depreciable Asset Section, Property Tax Division & Extension 302)

Fixed asset tax is a tax paid by persons who own land, houses, or depreciable assets in Yashio

as of January 1. If the land or house is in an urbanized area, a city planning tax will also apply.

Any depreciable assets must be declared.

(5) National health insurance tax
(National Health Insurance and National Pension Division 8 Extension 833)

National health insurance tax is a tax paid by persons enrolled in national health insurance.
The amount of tax varies with the number of persons in the household and with income.

(6) Tax payment (Tax and Revenue Services Division 8 Extension 207)
Taxes may be paid at banks and convenience stores or by electronic payment, as stated on
the notification of tax payment. Please pay by the due date.
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(7) Obtaining a certificate confirming municipal tax payment

If you wish to receive a certificate confirming income/tax payment, please submit an application.

Certification of fixed asset tax | Property Tax Division & Extension 205
Certification of icipal
Place erimeation o' municipal/ Citizens’ Tax Division B Extension 206
prefectural residence tax
Certificati £ + Tax and Revenue Services Division
ertification of paymen B Extension 207
* Documents with portrait photograph to verify identity (residence card
(zairyd kado), Special Permanent Resident Certificate (fokubetsu
Necessary . S
" eija-sha shémei-sho), etc.)
items
* Fee (Amount varies by document. The fee for a copy of an income/taxation
certificate for municipal/prefectural residence tax is 200 yen.)

(8) National pension

(National Health Insurance and National Pension Division & Extension 212)
In Japan, all persons between the ages of 20 and 59 are enrolled in the national pension

plan and pay premiums.

Persons who are enrolled in the national pension plan are able to receive funds for living
upon reaching old age or if unable to work due to sickness or injury.
Persons who work at companies, etc. are also enrolled in welfare pension. Inquire about

welfare pension at your company.

Insurance .
The amount differs every year.

premium

The amount is fixed regardless of age, gender, or income.

Reference: For April 2022 to March 2023, the monthly amount is 16,590 yen.

* A program that reduces the insurance premium is available for persons experiencing
financial hardship, students, and new and expecting mothers.

[4] Childcare / Education

| Pregnancy, Childbirth / Child health

(1) Pregnancy (Yashio City Health Center & 048-995-3381) - ,

Pregnant persons are advised to receive a Maternal and Child U
Health Handbook (boshikenké techd) for recording health -

information concerning the mother and baby.

The Maternal and Child Health Handbook is available in

English, Tagalog, Korean, Chinese, Portuguese, Thai, Spanish,

Indonesian, and Viethamese.
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Necessary
items

* Documents with portrait photograph of the pregnant mother to verify her
identity (residence card (zairyd kado), Special Permanent Resident Certificate
(tokubetsu eiji-sha shomei-sho), etc.)

* Individual Number card (also known as My Number card)

Mothers will receive the Maternal and Child Health Handbook together with subsidy vouchers
for maternity health check-ups. Subsidy vouchers reduce the cost of maternity health
check-ups at a hospital or clinic. The vouchers can be used at designated hospitals or clinics.

(2) Birth of a child

* Maternal and Child Health
Handbook (boshikenkd techd)

* Seal

Notification By when Place
Within 14 days from the date of birth
[Necessary items] i,
i  Notification of Birth v
Notification (requires a birth certificate
of Birth a . . Civil Affairs Division
_ (shusshé shémeisho) available .
(shussho- . . . B Extension 210
from the hospital or clinic)
todoke)

Acquisition of

Within 30 days from the date of birth

Tokyo Regional
Immigration

resident permit

(special permanent residents)

status of Mid- to long-term residents must complete Services Bureau
residence procedures. B8 0570-034259
ial
j-fne::;nf Within 60 days from the date of birth Civil Affairs Division
p B Extension 210

Birth report
form (shussho
renraku-hyo)

As early as possible

Yashio City
Health Center
B 048-995-3381

Child
allowance

Within 15 days from the day after the date
of birth

* See p. 30 for details.

Parent and Children
Support Division
B Extension 209

Health insurance

(social insurance) | at your company.

Please perform the procedures

Public medical
insurance

National health
insurance

Within 14 days from the
day after the date of birth

National Health
Insurance and National
Pension Division
8 Extension 214

(3) Congratulatory

childbirth payment service

(Parent and Children Support Division & Extension 209)
The city office provides a childbirth payment to celebrate the birth of a child. Please complete
the procedures when the child is born. Payment is dependent upon conditions including length of

time at residence.
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(4) Child health check-ups and routine immunizations
(Yashio City Health Center & 048-995-3381)
Infant health check-ups (at 4 months and 10 months
after birth) and routine immunizations are performed A

at designated hospitals and clinics. S S

-
-

Infant health check-ups (at the age of 1 year and 6 %
months and at the age of 3) are performed at Yashio S\
City Health Center. “' y

(5) Child consultation and classes (Yashio City Health Center & 048-995-3381)

Type of consultation Content

Consultation on children’s physical measurements, health, and

1) Infant consultation e .
nutrition is available once per month.

Persons with concerns over their child’s growth, development, delayed
language development, and other matters can receive professional
consultation once per month. An appointment is required.

2) “Sukoyaka”
consultation

3) “Mama’s Heart” Consultation on childcare-related anxieties is available once per
consultation month. An appointment is required.

Once a month, a nutritionist offers tips on how to make baby food
and how to get babies to eat it. A reservation is required.

2 Childcare support

(1) Child allowance (Parent and Children Support Division & Extension 209)
A monetary child allowance is provided to persons raising children of up to junior high school
age in Japan. When a child is born, or when moving in or out, please perform the necessary

procedures. Payment is dependent upon conditions including income.

4) Baby food class

* Within 15 days from the day after the date of birth

* When moving in (within 15 days from the day after the scheduled date of
By when moving out from the previous municipality)

* When moving out (within 15 days from the day after the scheduled date of

moving out)

* Documents to verify identity (residence card (zairyd kado), Special Permanent
Resident Certificate (tokubetsu eiji-sha shomei-sho), etc.)

N
B - 1\dividual Number card (also known as My Number card)

items
* Documentation showing account information at a financial institution (bank

passbook, etc.)

(2) Child support allowance, Special child support allowance
(Parent and Children Support Division & Extension 209;
Handicapped Citizens Welfare Division & Extension 453)

A monetary child support allowance is provided to persons raising a child as a single parent.

A monetary special child support allowance is provided to persons raising a child with disabilities.
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(3) Child medical expenses

(Parent and Children Support Division & Extension 209)
A partial subsidy for hospital and clinic expenses is provided for m
children, from newborns to children in the third grade of junior high .
school, paid by Saitama Prefecture and the City of Yashio. . j
* Please show your Child Medical Expense Subsidy Certificate when ‘,\--_

visiting a hospital or clinic in the prefecture. If you visit a hospital 2

or clinic outside the prefecture, please pay the fees there and then

perform procedures at the Parent and Children Support Division to -

have the fees returned.

(4) Medical expenses for single-parent families
(Parent and Children Support Division & Extension 209)

A partial subsidy is provided for hospital and clinic expenses borne by single parents raising

a child, paid by Saitama Prefecture and the City of Yashio. Eligibility for the subsidy is
dependent upon conditions including income.

(5) Childcare support services (Parent and Children Support Division & Extension 839)

Family Support Center service

Content of
service

This service provides introductions to persons who can pick up
children from nursery school or otherwise take care of children on

behalf of parents.

Eligible persons

Persons who live or work in Yashio and who are parents of children
between the age of 6 months and the sixth grade of elementary school

Place

Yashio Childcare Hot Station (Yashio kosodate hotto station)
B 048-951-0312

Cost

700 yen or 800 yen per hour

Emergency Support (Ill and Convalescent Children) service

Content of
service

This service provides introductions to persons who are able to take in
children when sudden circumstances arise, when you wish to make an
overnight stay, and when your child is ill.

Eligible persons

Persons who live in Yashio and are parents of children up to the sixth

grade of elementary school

Place

Emergency Support Center Saitama (kinkya support center Saitama)
B 048-297-2903

Cost

1,000 yen or 1,200 yen per hour
10,000 yen per night
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Yashio Childcare Support Navigator |&1;{6)

Content of
service

This website and app, accessible from a computer or smartphone,
provide information about services that of aid in raising children.

3 Child care

(1) Nursery schools, After-school child care (Child Day Care Division & Extension 314)
These facilities take care of children on behalf of parents and family members engaged in
work or other activities. Placement requires application at the Child Day Care Division.

Children between the age of 6 months and the age of entry

Eligible .
Nursery ersons into elementary school
schools > (Some nursery schools accept children as young as 57 days.)
Cost Cost varies with household circumstances.
Eligibl
'gible Children attending elementary school in the city
After-school | Persons
el sere Cost 9,000 yen per month (reduced for enrolled siblings and for

single-parent families)

(2) Temporary child care (Child Day Care Division & Extension 314)
These facilities take in children for short periods when parents or family members are unable
to watch children due to sudden errands, or just need a break.

Eligible Children of age 1 and older who are able to take part in group child care
persons
Coby Preschool Yashio Station,
Place Keyakinomori Nursery School Yashio (Keyakinomori hoikuen Yashio),
Yashio Kaede Nursery School (Yashio Kaede hoikuen)
Cost 400 yen per hour

(3) Child care for children with illnesses
(Parent and Children Support Division

B Extension 839)

These facilities take in children with
illnesses for short periods when the parents
are unable to provide care due to work or

other reasons.
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Sy Children between the age of 6 months and the 3rd year of elementary
'gible school who are ill or injured and for whom a physician has approved
persons day care for children with illnesses
Place Hanakukuru Child Care Room for Children Recovering from Iliness
(Hanakukuru byo-ji bydgo-ji hoiku-shitsu) 8 048-948-8562
Cost 2,000 yen per day

4 Education @

(1) School education in Japan
Compulsory education in Japan consists of 6 years of elementary school (ages 6 to 12)
and 3 years of junior high school (ages 12 to 15). Further education for children
includes kindergarten prior to elementary school and, after graduation from junior high
school and passing the necessary entrance exams, 3 years of high school and 4 years of

university (or 2 years of junior college).

Schools include public (national, prefectural, and municipal) and
private schools. For all of these, the school year begins in April
and ends in March of the following year.

(2) Municipal elementary schools and junior high schools
(School Affairs Division & Extension 415)
Enrollment in municipal elementary and junior high schools is

possible regardless of Japanese proficiency, but classes are conducted in
Japanese. The school in which a resident’s children will be enrolled
depends on where the family lives. Although there are no tuition fees,
there are expenses for school lunches, educational materials, etc.

Enrollment
procedures

An enrollment notice (notification of admission) is sent to parents of
eligible children around the end of November every year. Write the
child’s name, date of birth and other information and submit it to the
designated school (or to the elementary school currently attended).

School transfer
procedures

After the completion of resident registration at the Civil Affairs
Division, procedures must be performed at the School Affairs Division.

(3) Special needs education, Special needs schools (Guidance Department & Extension 359)
Special needs education provides appropriate education, guidance, and support to children
with disabilities and children who have difficulty learning.

Special needs schools teach knowledge and skills for learning and living, tailored to the
individual circumstances of children with disabilities.

(4) Educational consultation, school attendance consultation, etc.

(Guidance Department & Extension 359)
Consultation on school life and on the growth and development of children attending/entering

school is available here.
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[5] Long-Term Care / Disabilities

| Long-term care

(1) Long-term care insurance system
(Longevity and Nursing Department & Extension 443)

Long-term care insurance is a system that provides persons who have difficulties in daily
living due to illness or other reasons with services that allow them to live as independently

as possible in their homes.

Eligible persons Persons of age 40 or older

The amounts paid vary with individuals’ public medical insurance,

Insurance premium | .
income, and age.

* For persons between the ages of 40 and 64, premiums are paid together with premiums
for public medical insurance. Persons of age 65 or older pay by

payment slip, account transfer, etc.

(2) Long-term care insurance services
(Longevity and Nursing Department & Extension 849)

Persons enrolled in long-term care insurance can make use of

long-term care services upon reaching old age or becoming ill.
Use the services requires certification of a condition requiring

long-term care.

. * Persons of age 65 or older
Eligible .
persons * Persons between the ages of 40 and 64 who require long-term care
due to a specific illness
* Long-term care insurance certificate
* Health insurance card (Insurance certificate for your public medical
Necessary .
; insurance)
Items
* Documents indicating the individual’s regular hospital or clinic (patient
registration card, etc.)

2 Disabilities

(1) Certification for Persons with Disabilities
(shogaisha techo)
(Handicapped Citizens Welfare Division & Extension 428)
This Certification is issued to persons with
physical or mental disabilities. The services
available vary with disability status. Documents
required for procedures vary by Certification.
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Types of certification

Eligible persons

1) Physical Disability
Certificate
(shintai shégaisha techd)

This Certificate is issued to persons who have disabilities
related to the eyes, ears, arms, feet, heart, etc. due to
illness or injury.

2) Medical Treatment and
Education Handbook
(ryoiku techod)

This Handbook is issued to persons who have been judged to
have intellectual disabilities at a child guidance office (under
age 18) or at the Saitama Rehabilitation Center (Recovery
Consultation Office for Persons with Intellectual Disabilities:
age 18 and older). Before a determination is made, interviews
are held at the Handicapped Citizens Welfare Division.

3) Mental Disability Certificate
(seishin shégaisha hoken
fukushi techd)

This Certificate is for persons who face long-term
restrictions on daily or social life due to mental disabilities
(epilepsy, developmental disabilities, dementia, etc.).

[6] Consultation Desks / Japanese Language Classes, Interpreting Services

| Consultation desks

(1) Domestic violence (DV) consultation
(Human Rights and Gender Equality Department & Extension 811)

Consultation on domestic violence (DV) is available here.

(2) Women'’s consultation (Human Rights and Gender Equality Department & Extension 811)

Professional female counselors offer assistance in considering and resolving marital problems

and other concerns faced by women.

(3) Human rights consultation (Human Rights and Gender Equality Department & Extension 811)

Consultation on basic human rights issues such as invasion of

privacy is available here.

(4) Mental health consultation

(Yashio City Health Center & 048-995-3381)

Consultation with psychiatrists on sleep issues, lack of appetite,
sadness, feelings of anger, and other aspects of mental health

is available here.

o &

(5) Health counseling groups (Yashio City Health Center & 048-995-3381)

Consultation on lifestyle habits and on how to interpret health check-up results is

available here.

(6) Consumer life consultation

(Commerce, Industry, and Sightseeing Department & Extension 336)

Consultation on troubles involving finances, fraudulent business practices, and other

aspects of consumer life is available here.
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2 Japanese language classes, Interpreting services

(1) Japanese language classes

b
(Citizen’s Promotion Department & Extension 465) i !_! ]
Volunteers in Yashio offer Japanese language classes. Ly

The city office website provides information on dates,
locations, cost, etc. for Japanese language classes.

A4
fo 8\

(2) Consultation desk for foreigners
Saitama Information & Support (SIS) offers living-related consultation and interpretation

by telephone.

Saitama Information & Support (SIS) [e1;{C) B 048-833-3296

Content of
consultation

1) Living-related consultation is offered by telephone.
Appointments can be made for specialized consultation regarding
immigration, labor issues, and legal issues.
* Professional consultation is conducted in person. An appointment

is required.

2) Interpretation by telephone is available for persons experiencing
language difficulties at public institutions (city office, hospitals,
etc.).

Hours 9:00 AM to 4:00 PM, Monday to Friday
Supported English, Chinese, Spanish, Portuguese, Korean, Tagalog, Thai,
languages Vietnamese, Indonesian, Nepali, Ukrainian, Russian, Easy Japanese
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Download the Safety Tips app Medical Information System Garbage Collection Calendar
Android iPhone
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Garbage Sorting Chart Public Employment Security Office Consultation Service for Foreign Workers
(Soka Office) (Saitama Labor Bureau)

(QR@ ENERED (QR® EERED QRO ARYY:

L3 Le3IEFTVELS %k BIZA HNILKLA THTH ?ifi’/\, RUNEE
E—TF 1 2y MEEERIEME S 2T A4 RULBFEURESE SEAREEK LI —FE
Safety Net Housing Information System Yashio Child Care Support Navigator Saitama Information & Support (SIS)
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Yashio City Living Guidebook for Foreign Citizens
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Address: 1-2-1 Chuo, Yashio-shi, Saitama 340-8588
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E 3 :048-996-2111 (R%)
Phone: 048-996-2111 (main number)

X =)L 1 shiminkyodo@city.yashio.lg.jp

Email: shiminkyodo@city.yashio.lg.jp

R— L= ¢ https://www.city.yashio.lg.jp
Website: https://www.city.yashio.lg.jp
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Edited by: Citizen’s Promotion Department, Citizen Activities Promotion Division, Yashio City
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